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Abstract:

The present study is a pragmatic study of congratulation responses in
Iragi Arabic. It aims at finding out the main and sub- responses strategies in
the Iraqgi Arabic congratulation responses, figuring out the most frequent
types of positive politeness strategies used in lIragi Arabic congratulation
responses and investigating the influence of gender on expressing the Iraqi
Arabic congratulation responses concerning the questions above. The
researcher hypothesizes that there are different responses strategies used in
the lragi Arabic congratulation responses. In the Iraqi Arabic congratulation
responses, there are positive politeness strategies more frequently used than
others, and the congratulation responder’s gender affects his / her Iragi Arabic
congratulation responses. By using a discourse completion test(DCT), the
researcher verifies these hypotheses to be conducted on 60
students(males/females) at University of Mosul/ College of Basic
Education/Department of English as a sample for the research. The test
consists of ten happy situations, and the participants have to imagine the
situations that his/her friend is congratulating him/her and to write their
responses in Arabic. , the data have to be analyzed in terms of the taxonomy
proposed by Elwood (2004) and then by the positive politeness strategies
stated by Brown and Levinson (1987). Based on the results of the current
study, it has been found that there are different responses strategies used in
the lIragi Arabic congratulation responses, there are positive politeness
strategies more frequently used than others, and finally, males and females
employ somewhat similar congratulation responses strategies but with
varying frequencies and realizations.
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I. The Theoretical Part

1. Introduction

In all human speech communities, congratulation responses strategies and their
verbal expression are present, but controlled by these societies' socio-cultural values. It is
quite rare to find language that shares formulas with the same content, function,
distribution and frequency, due to such factors as the social organization of the community,
and the structure of their language. It is common for others to express positive thoughts
and emotions about a person when something good happens, which is considered as a
positive politeness strategy stated by Brown and Levinson (1987). When the other person
who receives the good news does not show or express his pleasure in what happened to the
addressed person, it is considered a sign of envy. In this study, congratulations are seen as
an acknowledgement of the achievement or good fortune of another. Elwood's study
(2004) of congratulation, includes 45 English American students, 45 Japanese English
students and 45 Japanese writers in Japanese who complete a discourse completion test in
seven scenarios where three conditions were linked to reacting to joyous news, such as
awards, promotion and wedding. According to her, in a favourable news scenario, most
speakers attempt to show their satisfaction and happiness by saying "congratulation,” but
their strategies and words often vary considerably from situation to another.

2. The Research Questions

1. What are the main and sub- responses strategies used in Iraqi Arabic congratulation
responses?

2. What types of positive politeness strategies that are more frequently used in Iraqi
Arabic congratulation responses?

3. What is/are the basic gender difference(s) in expressing Iragi Arabic congratulation
responses concerning the questions above?

3. The Hypotheses
Based on the above research questions, the following hypotheses are drawn:

1. It is hypothesized that there are different responses strategies used in lraqi Arabic
congratulation responses.
2. In Iragi Arabic congratulation responses, there are positive politeness strategies more
frequently used than others.
It is hypothesized that gender affects the Iraqi Arabic congratulation responses.
4. The Aims
1. To Specify the main and sub- responses strategies used in Iraqi Arabic
congratulation responses.
2. To figure out the more frequent types of positive politeness strategies used in Iraqi
Arabic congratulation responses.
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3. To investigate the influence of gender on the pragmatic performance of Iraqi
Arabic congratulation responses.

5. The Scope

This study focuses on the congratulation responses in Iragi Arabic. More
specifically, it is confined to the responses strategies used in Arabic congratulation
responses as expressed by Iragi students namely, the congratulation responses written by
responders at University of Mosul / College of Basic Education/ Department of English.
Besides, the study examines the influence of politeness principles and gender to investigate
the differences, if any, between the responses of the responders (males/females) under
study.

6. Congratulation Speech Act

Congratulations is defined as the act of expressing feelings to others (Searle, 1969).
It is an act desirable for someone to do something, which reflects the speaker's happiness.
If somebody is congratulating, he/she shows and/or shares the joy of the other. According
to Searle (1979: 67), to congratulate the listener means: there is an event related to the
addressee, the event is in the addressee's interest, and the speaker believes the event is
pleased and it is an expression of happiness.

For Leech (1983: 132), congratulations are associated with the approbation and
modesty maxims. With the approbation maxims, the speaker minimizes dispraise of the
addressee and maximize the praise of the addressee while the modesty maxim requires that
the speaker minimize the praise of himself and maximize the dispraise of himself. Thus by
congratulating the speaker maximizes the praise of the addressee.

According to Emmison (1987: 93), congratulations are a ritual activity, which
presupposes an event, for example, graduation, marriage, awards, etc. The individuals
congratulate one another over time and during social occasions, celebrations and holidays.
In Merriam Webster Collegiate Dictionary (2003, p. 262), congratulations are described
differently. The first definition reads as "to express pleasure to (a person) on the occasion
of success or good fortune"; the second one is "to express sympathetic pleasure at (an
event)"; and the third defines congratulation as "to express salute or greet.”

The speech act of congratulations was listed by Brown and Levinson (1987) as one
of the positive politeness strategies. The illocutionary force behind congratulations is
intrinsically polite and positive; hence, congratulations are termed 'convivial’ by Leech
(1983). According to Merriam Webster's Collegiate Dictionary (2003, p. 262), there are
two types of congratulation: congratulation for doing, e.g. "Congratulations on your new
job"! and ritual congratulation, e.g.” Wishing you a happy birthday."

6.1. Types of Congratulation

Oraiby (2018) divides congratulations into two kinds. The first type is
congratulations on doing something that wishes to compliment us. Merriam Webster's
Dictionary (2003:262) states that congratulations are used to make other people happy or
happy on their occasion. Teachers will say congratulations to students on their
performance, and colleagues will say: we congratulate you on winning the race. These
forms of congratulations are used to promote autonomy among the partners and to help
them achieve further success. Ritual Congratulation is considered the second type and is
entirely linked to pleasant social circumstances that were deemed obsolete by the school of
Merriam Webster (2003:262). In this sort of congratulations, the speakers congratulate
each other for showing gratitude for other happy occasions on routine occasions. People
also need a social setting, including the wedding, the jubilee and the new vyear, to
congratulate. In this form, they celebrate, by saying: "Blessed Birthday and Happy New
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Year." The goal is to establish relationships and promote cooperation with them. This can
provide a variety of situations in which to establish relationships that promote
collaboration between individuals and become part of the community. So congratulations,
gratitude and appreciation lead to these ties. When people applaud others for what they did,
they thank them for what they did.

6.2. Congratulation and Politeness

Every day, people in a society communicate, and conflict is inevitable. Every
culture has established such laws, which are called 'politeness rules,” to help minimize
conflict and preserve peace and social harmony (Watts: 2003:61). Helping people attain
smooth contact is then the lubricant. Politeness has been considered to be somewhat
challenging to understand as it ensures that the language and the social and cultural values
of its speaker group should be understood.

In term of politeness, Leech (1983: 106) categorizes congratulation as being
“convivial”. This refers to the kind of illocutionary purpose that correlate with the
intrinsically friendly social target, while communicating its "illocutionary goals".
Congratulations can be seen as an expression of language as one of Brown and Levinson 's
positive politeness strategies (1987:70). Positive politeness means that people have a good
self-image, that they want at least a few other people to respect and support (ibid.:67). So,
a speaker seeks to view his audience as a friend or as someone to be interested in the talk
through constructive, positive politeness techniques. Perhaps the most successful way to
help people, inspire people and develop a community is by honest congratulations.

Il. The Practical Part

1. Population and Sample

The population of the current research includes 232 students at the 3™ stage/
Department of English/ College of Basic Education for the academic year (2019-2020).
The sample comprises 60 male and female students chosen randomly from the population.

2. Data Collection

To achieve the researcher 's aims, a discourse completion test (henceforth DCT) of
ten happy situations has been formulated and prepared to verify the hypotheses given and
to answer the research questions stated, and then to draw the conclusion of this study. The
DCT has then distributed to 60 Iraqgi Arabic students: 30 males and 30 females.

The students have been asked to read and imagine the ten happy situations in which
his/her friend is congratulating him/her and to write his/her responses in the Arabic
language. The data have been analyzed according to the taxonomy of congratulation
strategy by Elwood (2004), and further according to the classification of positive politeness
strategies proposed by Brown and Levinson (1987).

3. Data Analysis, Results and Discussion

In the forms of congratulation responses of ten happy situations, the research data
have been collected by using the DCT. Then, the data have been analyzed according to
their functions whether they are wishes, thanks, invocations depending on the taxonomy of
congratulation by (Elwood, 2004). Further, the researcher has identified the positive
politeness strategies used in congratulation responses to save the positive face needs of the
addressee, as stated by Brown and Levinson (1987).

YYYo



[ Asst. Lect. Arwa Luay Abdulkhaleq j

Tablel: Main & Sub-Congratulation Responses Strategies for Educational
Achievements: Passing the Final Exams

No. Strategies Examples Males Females Total 60
16 Responses Responses 100%
1. Invocation Sy &l 4l 6 A
17%
2. thanking+ wish Sllle S ja | <& s s
17%
3. Invocation+ wish Gl gy & pany & Ly Al . A
17%
4. thanking+ laiay g ey @ Hly 4l Dy e 1SS
invocation 3 5
13%
5. using metaphor+ S S Js 8 ] 5
thanking 3%
6. Thanking+ laa clilalS i 8l ol ] X .
expressing joy 3%
7. invocation+ & ey &y 4l
thanking 1 1
3%
8. thanking+ VL 8 50 s @l o Sja | S
. - . 1 1
wish+ invocation 3%
9. expressing joy+ 1SS i gy Le La gy Aa i ) W) (S sl 5 ]
thanking il pe ) 3%
10. thanking+ #0W b didly (S SRS
invocation+ stickers S - 2
3%
11. invocation+ using B Saday g Sl Al
metaphor+ wish 1 1
3%
12. thanking+ using Gad Y 138 Sl b 2eall 33,5 L ell | S
metahpor+ thanking Al 1 1
Allah
3%
13. using metaphor+ b S as S (S S0 B8 i 5
thanking+wish 3%
14. invocation+ self il e (A re iy Sa oy Al
related comment/ | PR 1 1
gratitude+sticker 3%
15. Thanking+self Seany il Jodung e ol S
related il Al gl Cua dlle @l s e 1
comment/expressin | <l <lly J Ji o) As il ag elag )
gjoy gl ol 2%
16. Self related Jladlld lly cdia Ll ALy e S5 6l
comment+ using Al e @iy Jaile el Al 2ag
metaphor b 5 i gy o) ) Ji) ¢ e g aaca s 1 .
acknowledging+ ol o
Invocation 2%
30 30
Total 60 50% 50% 100%

Based on Table 1, 16 strategies are used to show the congratulation responses for "

Educational Achievements: Passing the Final Exams". Also, it is clear that there are three
main response strategies used by males and females, namely: invocation, thanking and
wish. Invocation is used more frequently than other strategies as a strategy by itself with
17% percentage and with other strategies in the same responses. Besides there are many
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sub-strategies used with the main ones to reflect the responders' emotion and interest,
namely: using metaphor, expressing joy, self-related comment, thanking Allah and using
stickers. Both males and females use different strategies, and there is no significant
difference between them with 50% percentage for each.

Table Y: Main & Sub-Congratulation Responses Strategies for Graduation

No. Strategies Examples Males Females Total 60
17 Responses Responses 100%
1. Invocation ) A 53 Sl g el Ly Al . s
17%
2. invocation+ wish Sla Ha0 0 s ) LS o) el i &L
4 4
13%
3. Thanking BN . 5
13%
4, Wish Al o)) S oy 5 A
10%
5. thanking+ invocation < pany &y ) Sy ja 1 S5 3 1 7%
6. expressing joy+ using 839 b Sl (piia jh Aa )
1 1
metaphor 3%
7. Self-related comment Ll gae i€ Y 12a 5
3%
8. invocation+ thanking <l ey oy 1 1 3%
9. thanking Allah+ Al e Suia ) SE diaeal) 1 .
thanking 3%
10. wish+using metaphor Sl Al g gl S el 5
3%
11. wish+ self-related IS (A L US Lalal (slase ap i) e
comment o 2 B,
3%
12. invocation+ thanking RN g diread) Call 5 3 e el il
Allah 1 1
3%
13. invocation+ stickers VS el Al
- 2
3%
14. Self-related i L) Jal e L a3 OIS )
comment/expressing | gesis ba a5 g (385 5 Cogu s
joy+ Invocation el A jd g 3 Wsa (e batll g . .
Mc&ﬁyu)&\i\.\suw\a%u
Lin &l ol dpaladl @l gl pogs
LGssill 3%
15. Selfcomment/gratitude | cleall clelu oilay Gligfy,; ol
+ wish+ self-related (e JSly alas 4 law culs 1 .
comment/express joy Y Fia By A AT s asll daul il
(o Sagag 3%
16. Self related comment/ | Lua daliald duuf il Wla (e Gpiwt
opinion+ g s o K3 Adee ba Al s Gy 1 .
thanking+using oahaly il il
metaphor 3%
17. Thanking+using acly jud € Wl Al s ol ) K4
metaphor+ self related i chal 1 1
comment+ offer 3%
Total T 34 26
57% 43% 100%
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According to Table 2, there are 17 strategies used for "Graduation™. Invocation
strategy is the preferred response strategy used by itself with 17% percentage or joined
with other strategies as well. Thanking strategy is the second preferred strategy used with
13% percentage or joined with other strategies too. Wish strategy is the third preferred
strategy in this situation and also included with other response strategies. The use of other
sub-strategies is apparent, namely: using metaphor, expressing joy, self-comment, thanking
Allah and using stickers. Males use 57% out of the whole strategies and females use 43%
out of them. Stickers in this situation are used by females only as a sub-strategy used to
reflect feelings and emotion.

Table 3: Main & Sub-Congratulation Responses Strategies for Getting a Job

No. Strategies Examples Males Females Total 60
13 Responses Responses 100%
1. invocation e a8 5 ol dl Jla . 5
20%
2. invocation+ wish Al & pary &y Glaasy 4l 4 4
e Guay) 13%
3. thanking+ wish O il e Al S8 (K 5 3
olipaals JS Ginty ae K5 13%
13%
5. thanking ol SEl Ba &K c 3
Daaall s (A1 dlasid o) jia¥) 13%
6. invocation+ Sl S et Lay bl Sl 5,
thanking 1 1
3%
7. Wish+ invocation old ol addag o Jeanig dll o g 1 1
iy i 4y o o6 5 400 A 3%
8. wish + self related il s e ddda g Lay ol )
comment & daand @l aay Jand of Lyl ) 1 1
35k 3%
9. Self-related comment+ | 3l b, ale &) Joad (0 128
invocation il g aliay &l ool o 1 1
3%
10. using metaphor+ self Jwi JBl LAl cal B s
related comment/offer asd) s dysiic & asime 1 1
3%
11. self-related comment/ | dwasls () Gaal ol Ul s NG
expressing joy aadaglloda e - 2
3%
12. using A asy il eld ) ) Aaa
metaphor+wish+using O real g Glias b Jie Jaans
. B 2 -
metaphor S EN [PTPEN |
3%
13. self-related comment+ | &5 Jeadl 138 e ciliaa il i »
stickers ¥ Shaaly ol gl ilay 3%
Total 60 31 29
52% 48% 100%

Table 3 shows that 13 strategies used to express the congratulation responses for "
Getting a Job™ by the sample under investigation. Invocation strategy by itself is the
preferred strategy in this situation with the 20% percentage out of all, and it is joined with
other strategies as well. Wish and thanking strategies have the 13% percentage and are
included with other strategies. Self-related comment as a sub responses strategy has been
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used in this situation more frequently than others to reflect the responders' feelings,
opinion and experience. Males use 52% percentage of the strategies used, and females use
48% out of them. Both groups use Self-related comment and using metaphor sub-strategies
while sticker sub-strategy is used by females only.

Table 4: Main & Sub-Congratulation Responses Strategies for Getting a New

Possession: House

No. Strategies Examples Males Females Total
18 Responses | Responses 60
100%
1. Wish Cruad 5 Gead SIS () 3 ;
17%
2. Invocation & yamy g eln &l 4l A .
13%
3. invocation+ wish A ols o) Al gy ellaing )
2 6
13%
4, self-related g 8 Aol elia lanil Cogu
comment/offer 2 2
7%
5. Thanking Jraadl aSa 58 e g duigill e ) S5 3 L
7%
6. thanking+ wish GRS Ol asdll £Ld O 5 digil) e o K 5 5
b p i g Slilile Jad ol 7%
7. expressing joy+ Ol e al ya¥) 1agy I litigs s 3l 1 1
invocation Tl oy 3%
8. invocation+ thanking+ e 35 La ) 85 55 & Sl el ) 1 1
invocation 3%
9. thanking+ self related | 4 Sob)s ysandl S Sbia 184 1 .
comment/ offer L3 cd g gl 3%
10. thanking+ invocation | dssas s legs Caa gy Jeling e | <4 X 1
Al Bala 5 Al 3%
11. wish+using metaphor i e G S GsSpm dll oL ) : 1
o S Glalindi B3 50 Cal SY (s 3%
12. thanking+ wish ASE B e a8 )y ay (pled : 1
3%
13. invocation+ using Seopdl 4 al SISy 4
2 -
metaphor 3%
14. thanking+ wish/ offer Gl (B (s O (el s (S Adiaa Ll 5
et 3%
15. Self related e e Cald )l Ay )
comment/expressing - 2
joy 3%
16. Usingmetaphor+ olat ge Gy llaing oy el il ns
invocation+self related @452 Sl idmg ) )
comment/joking+sticke
rs 3%
17. Self-related SV da g cilias i Gt e dll 5 )
comment/expressing A B iiaa ) S il 5 g alal S L )
joy+thanking+  using ey &by
metaphor+ invocation 2%
18. thanking-+self related gy lalS e SOSE)  JS e
comment/expressing Y dle Al a5l ) gac Lgia ol .
joy+invocation+ offer+ | ¢ S5,k 5 (i b (Sie dll ey )
greeting Sl Q) (g0 das 2%
Total 27 33
60 45% 55% 100%

As shown in table 4, there are 18 strategies involved in the table of "Getting a New

Possession: House". Wish strategy is used as the highest main strategy in this situation
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with the percentage 17% by itself and is linked with other strategies as well. Invocation
strategy takes the second heist percentage 13%, while thanking strategy is the third main
strategy used here with the 7% percentage by itself and is included with other strategies as
well. Males have used 27% of the strategies, while females have used 33% of them. To
reflect emotions and feelings, self-related comment, using metaphor, and expressing joy
sub-strategies have been used by both groups while sticker sub-strategy has been used by
males only.
Table 5: Main & Sub-Congratulation Responses Strategies for Marriage

No. Strategies Examples Males Females Total 60
15 Responses | Responses 100%
1. invocation+ wish Aels o) & agy g & pany & Ly
s 6 5
ey el 18%
2. Wish sdlandl s yaall 2555 &l o gy A c
15%
3. Invocation Aalyg el &l A A A
13%
4. thanking+ wish e Sy ja | K 3 4
12%
5. thanking+ invocation+ oSN o sy S Ly i 1 S5
: 2 4
wish 10%
6. wish+ using metaphor Slal il A (Slhag 1 3
Ay e 7%
7. invocation+ using @lirlas yo (S5 (e Sl A Gy 5 1
metaphor Sbils aig 5%
8. thanking+ expressing el 5 Sl e &l S
joy Dsaall s Bl eleas sl ol il 5 L
dage 1 i)y ) clivigs
BISLY) 5%
9. invocation+using T8 st Sl AT SISl ’ ]
metaphor+wish P REN Y 3%
10. Thanking+self related el )l gl R ’ ]
comment/ opinion+ offer | —al<all (Ui GIEY & 555 ¢ 3%
11. self-related comment/ Jeal oal g H Siiigh daaly
expressing joy+ stickers | Z RLICEPYgn - 1
2%
12. thanking+self related S by A clivibial M 51 K 1 ]
comment/joy causes St 2%
13. thanking+ invocation Sl ) seals s 50e A s 1 ]
Lo sy i 2%
14. invocation+ wish+ using | Saz 85 (S o (SIS Ly & 1
metaphor+ stickers SO s i 204
15. Thanking+ using dlaea @ RN Cudaly Q) e | S
metaphor+ Thanking as lem e Y OlaiVl Al ja oda
Allah+ self related sk el 1 -
comment/ opinion+ wish
2%
Total
60 oL 2) 100%
52% 48%

Based on table 5, it is clear that 15 strategies used for the situation of marriage.

Invocation and wish strategies took the highest percentage, 18% and are used more
frequently than other strategies. Wish as a main strategy takes 15% percentage by itself in
addition to being used with other strategies. This shows that wish strategy is the most
preferred in the situation of " marriage". Invocation takes 13% by itself as a second main
strategy being used here. Thanking as the third strategy has been used along with other
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strategies like: invocation, wish, self-related comment, thanking Allah and using metaphor.
All the strategies have been used by both groups with no significant difference in this
situation with the percentages: 52% for males and 48% for females.

Table 6: Main & Sub-Congratulation Responses Strategies for Having a Newly- Born

Baby
No. Strategies Examples Males Females | Total 60
14 Responses | Responses 100%
1. Invocation LA 8y el Sl AU 8 7
Loyl dalliall 25%
2. Wish Ay sl an 4 4
13%
3. invocation+ wish Aaie Jlde dilels o)) ellaiay oy
4 3
12%
4, thanking+ lainy Gl KA s 3 3
invocation 10%
5. thanking+ wish Sibal elllain, 4 S ja |85
1 3 79
6. Self-related comment+ | 1ay 058 ol oll seol Clilal (e 18 ’ ’
invocation lla 7%
7. Thanking AR 3 i
5%
8. invocation+ using T ety Deoal) Ay Al SIS Ly 4 1 ’
metaphor+ wish Al el aY g 5%
9. thanking+ using Oa ey Uy e Lisa b o il 1 1
metaphor+ invocation alie @8 ) g cpallall 3%
10. thanking+ using A el s o) s ol ) 1 1
metaphor el 3%
11. invocation+ using JPENY TIE PR i ’
metaphor 3%
12. thanking+invocation+ eV o SIS Ly Al alas
wish+stickers+ self S i) 75l s/ - 2
related comment/joking &gl il G (o 3%
13. Self related comment+ (slalal T oy il g el il 1 i
thanking+ stickers ¥ B e A paal) 2%
14, thanking+ thanking helle o dh aaall &l <l
Allah+ self related g Gl (Y e il 7 5 Y 1 -
comment/joking 2%
30 30
Total 60 50% 50% 100%

A close look at table 6 shows that 16 strategies are being used in the situation of
"Having a Newly-Born Baby". Invocation strategy by itself is the preferred one and has
been used with the highest percentage, 25% out of all the strategies along with being joined
with other strategies. Wish strategy is the second preferred main strategy that is being used
in this situation, with 13% percentage out of all. Thanking strategy has been used along
with other strategies. Self-related comment and using metaphor are the more preferred sub-
strategies used in this situation. Thanking Allah sub-strategy has been used by both groups
to reflect the religious factor in the responses and sticker sub-strategy has been used by
females only to show their feelings with no significant difference between both males and
females as both have used 50% percentages of the whole strategies shown in the table.
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Table 7: Main & Sub-Congratulation Responses Strategies for Birthday

No. Strategies Examples Males Females Total 60
17 Responses Responses 100%
1. Wish A L (o)) e il 5 ale S 6 ;
22%
2. wish+using B sl
metaphor 3 4
12%
3. Thanking+wish i Gl gale S5 e iV ) K5
4 2
10%
4, Wish+ stickers (W by il 5 4
10%
5. thanking+using 2oy ) Cpad) | ga y aligal) e ol < ) 1
metaphor+ wish Al oL Gl & yamy 5%
6. invocation+wish sk il 5 A S5 & pamy & 5Ly Al ) .
+thanking s D da g S 5%
7. thanking+self Jumdl i ol Gl (Blac ¥ (e & S 1 L
related comment s o 3%
8. invocation+ wish e Qilgale IS selneljly o)
1 1 30
9. thanking+ s (A siigh ol il el ] 1 1
expressing joy $>e 3%
10. using metaphor+ Qi) e T S el Gl 5 sraa 1 .
thanking 3%
11. Ignoring Lelae ! ¥ (Y a3l dle ) caal Y
1 1
3%
12. self related 8l A AN Cuil 43 e e Jaal by
comment/ 4z ale S 2 -
expressing joy 3%
13. thanking+ self s 4o S Uapal Sl @l ) K4
related comment/ Qi yral i€ as Ll SN 1 1
joking 3%
14. Expressing joy+ oo ae! ladl ) LS Q) (el Jaal
thanking+ using P FEAT I PEN It PR Tt PSS L 1
metaphor+ stickers wia o L el S
3%
15. Thanking+ self &S i Sl 5 Sigh g | S
related S d )y o) i 2
comment/expressing
joy+invocation 3%
16. wish+thanking+ K s A s daua s pa ally il 1 1
invocation Sliaing ) A8 Ll ¢ 3%
17. Invocation ey & jly g ellaiag o)
1 1
3%
30 30 30
Total 60 50% 50% 100%

Looking carefully at table 7 shows that the table comprises 17 strategies for "Birthday".
"Wish" as a main strategy takes the highest percentage (22%) and is also used along with
other strategies. Invocation and thanking as main strategies have been used with other
strategies and not alone by themselves. All the main and sub-strategies used by both males
and females are with no significant difference. Both strategies have 50% percentage for
each group.
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Table 8: Main & Sub-Congratulation Responses Strategies for Ramadan

No. Strategies Examples Males Females Total 60
8 Responses Responses 100%
1. Wish i il Hle S ; 5
20%
2. Invocation &l s 6 6
20%
3. wish+invocation Lal Uiyl g ) s 5 03] e (10 oSluse 4 3
oliza g 4oy 12%
4, thanking Allah+ Asalilide sum ol diles
invocation+ wish sliic e alil g lial Lilaa 4l 3 4
el da 12%
5. thanking+ using eleall gati aell g e S S
metaphor+ ol el aSile 5 Wle o Sy 2 5
invocation+wish 48 ll 12%
6. wish+ using daall B Sle g Lle alayy
metaphor+expressing 138 8 oaen g )5 Al 2 5
joy+ stickers Yol g Juadll el 12%
7. invocation+ wish+ all il g ale IS5 & jlaa (liaa
expressing joy+using s aSia s Lia il Jsi 8 ) 3
metaphor Agally 8 el Glelall 5 Jlee V)
Slhdlic as 8%
8. thanking+Thanking Claay Laly (s2l) il deal) o S50 1 ’
Allah+invocation osliic (ja lileal aglll 5%
Total 60 27 33
45% 559 100%

Based on table 8, it is evident that eight strategies are being included as
congratulation response strategies for "Ramadan”. Wish, and main invocation strategies are
more frequently used than others. Thanking as a main strategy has not been used by itself
but is being joined with other strategies as shown in the table above. "Using metaphor” as a
sub-strategy, is more frequently used than others. Both males and females use the same
strategies with slight difference in percentages: 27% for males and 55% for females.

Table 9: Main & Sub-Congratulation Responses Strategies for Pilgrimage

No. Strategies Examples Males Females Total 60
1¢ Responses | Responses 100%
1. Wish A els o Sl a gy A A
13%
2. Invocation 520 5 an SI 4t 55 30 claly)
p e ske 3 4
12%
3. invocation+ using sl ol ) ATL Al ey oy 3 3
metaphor+ wish Slial o gall dany Ly, A 10%
4, Thanking+ A8l 4l 4S8 a1 S8
invocation 2 3
8%
5. invocation + wish S g dl) L3 () ) Sl & Ly
2 3
8%
6. Thanking+ self- o Al Al 3 e ol K5
related comment b IS oS e a8l (I Ul 3 2
8%
7. invocation+wish+ D3O L) Gl il Kb L ) )
thanking Sle K5 e Jaal Y I Cay 7%
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44igil)
8. self-related slae o gindi
comment/expressing 1 3
joy
7%
9. Self-related el @l @ pen a8) Ll Cda e 138
comment/opinion 2 2
7%
10. using metaphor+self | (=lls dl cigea 35ell Als Ava
related comment/ A 5 ol ea el (S ) glel) 1 )
invocation+ Cu sl el Ll
expressing joy 5%
11. thanking+ Thanking | 4% s L3 88y s 4 aeall &l S
Allah+ invocation+ D all Ly &l gy () ge) 5 1
expressing joy+ Saond) AL caling
using metaphor 5%
12. using metaphor+ g e A Y ) Avay Al
thanking+ wish+ A A las BES Of it Lild ) 1
thanking iy e Bl ) S5
Allah/expressing joy 5%
13. Self-related (gl Cugil g ) i Sl i ge sy
comment/invocation+ v iy ell ) <as 1 ]
thanking+
stickers 204
14. wish+ stickers 2 gall Al oL ) 2 i
3%
30 30
Total 60 100%
50% 50%

According to table 9, it is evident that the sample have used 14 strategies for"
Pilgrimage"”. Wish, and the invocation main strategies are more frequently used by
themselves, 13% percentage for "wish" and 12% percentage for "invocation”, and they are
also used with other strategies. Thanking strategy is used along with other strategies. "Self-
related comment and using metaphor"” are more frequently used than other sub-strategies.
Thanking Allah sub-strategy has been used by both groups while sticker sub-strategy has
been used by males only. The strategies used in this situation are of the same percentage by
both groups, 50% percentage for each one.

Table 10: Main & Sub-Congratulation Responses Strategies for New year

No. Strategies Examples Males Females Total 60
9 Responses Responses 100%
1. Wish Balandl 5 all Al B A Sl
S 25%
2. invocation+wish b_taall yue s dan ) sty 4 clhlal 5
L olay Al Jliad 13%
3. Thanking+invocation A e L dl) e ] S5 4
13%
4, wish+ using metaphor Gl ) Al a4 JS 3
Aeld o Aadla 3alans g AaDw g dsua g A 12%
5. Ignoring Crnalusall (b Y aiudl Gl Y ial Y
4
10%
6. Using metaphor+ O il 5 S Slitigd e | S el A
thanking+wish+ Laila hlal g Sl salead) g yoad) adu (o <8 3
self related comment [EQENY 8%
7. Invocation+ using A i) Jall 45540 a cally <l 2 7%
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metaphor+ wish+ el () Balans = 5 Ailla 5 Basms
ARAD)
8. self-related e P8 L bad ol La La gy S|
comment/expressing & 5 (e S Al Ll 5 bl (e Al 1 3
joy+thanking+stickers ¥ s oy 2e S Y S 7%
9. thanking+self-related pelll JA) alad Lidilaa chaaast a8 La o R
comment/expressing Lile Lgaal 2 1
joy+invocation -

33 27
55% 45%

Total 60

Table 10 involves nine strategies being used for the "New year" situation. Wish as a main
strategy used here takes the highest percentage 25% by itself out of all the strategies
involved and it is included as well with other strategies. Thanking and invocation strategies
have not been used by themselves but along with other strategies. Ignoring strategy is
found in this situation and has been used by both groups, with 10% percentage out of the
whole sample. Such a sub-strategy reflects the religious factor of some Muslims who
refuse to celebrate on this occasion. Both groups have used all the strategies involved in
this situation with no significant difference between them, 55% percentage for males and
45% percentage for females.

Based on the positive politeness strategies stated by Brown and Levinson (1987),
the researcher has analyzed the data and identified the following positive politeness
strategies which have been utilized more frequently than others by the sample when
responding to the ten situations given in the DCT; this can be shown in table 11 below:

Table 11: The Positive Politeness Strategies of the Congratulation Responses by the
Responders for the Situations Given

100%

Strategies Give gifts | Exaggerate Use in- Intensify | Offer Seek Include | Joking Assert
to hearer group interest Agreemen both S Reciprocity
identity to t and H
markers hearer activity
Responders
Males 21 18 16 16 7 5 4 ¢ 3
30 70% 60% 53% 53% 23% 17% 13% 1Y% 10%
Females 25 20 20 18 6 3 4 Y 2
30 83% 67% 67% 60% 20% 10% 13% 10% 7%
Total 60 46 38 36 34 13 8 8 7 5
100% 76.5% 63.5% 60% 56.5% | 21.5% 13.5% 13% 11.5% | 8.5%

As shown in the table above, the responders have used nine from the positive

politeness strategies referred to by Brown and Levinson (1987). Give gifts to hearer is the
more frequently used strategies among all other strategies; it takes 76%. Both males and
females have included such a strategy in their responses, for example, " S8 531 5 So &y &)
<l yall el Such as wish, understanding and cooperation means the speaker cares about
the hearer’s positive face. Exaggerate is the second preferred positive politeness strategy
identified in this study as it has been used with 63.5% percentage. By this strategy, the
speaker shows more gratitude for the hearer and stressing on his/her role for the speaker's
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achievement, for example: (oae <aiss Faila Gal A 2y Juadlls Gl s Ll Y1 Aiva (S5 o] I

" S g deca g 4xaadiy The third positive politeness strategy preferred in the current study is
to use in-group identity markers with 60% percentage. The participants have utilized this
strategy to intensify and express their feelings toward the hearer, for example, the use of
the word: x)) in the example which means "dear": s 4 sl o)) 3l aa olé i & L0
"da ,a3 Intensify interest to the hearer is the fourth positive politeness strategy identified in
this study with 56.5% percentage. The responders here have tried to assert what the
congratulator says and to share his/her interest with congratulator as a form of responder's
contribution into the conversation, for example: <l J J ) da jill o g ela g il Bl gl
"zl & jle &l Offer is another strategy used and is shown in table 11 with 21.5%
percentage. As a positive strategy, the responder has utilized such a strategy to satisfy the
congratulator's positive- face wants, for example:

"ol g (o) A Sk sl Sy which means you can come and visit me at any time
you want. Seek Agreement strategy takes 13.5% percentage. The responders here utilize
repetition to stress agreement with what the congratulator says, for example by using the
word = which means yes and then repeat what he/she has heard: Jaal (e Lia 33 (IS 281 ani
s2a Ly el da 8 (553 Ulsa (e Ghabaaill o gam anai s Ui AT G (55 5 Cogus s o ina ) 6 LuY)
"G sl Lia b & ol dpald) il gid) g5 dad i e W el <€ claalll, The responders have
also used "include both S and H activity" with 13% percentage to save the congratulator's
positive face, this can be done by using expressions of involving the congratulator and
responder in the activity, the word s~ in the following example which means "both of
US": "o g ATy aglle Dl s (ploast el ()5 (el . Joking has been found with 11.5%
percentage to stress the fact that there must be some mutual background knowledge and
values the congratulator and responder share, for example: e o dhiaisy o) oabia il s
" Sle s sidam g olai@". Assert Reciprocity with 8.5% percentage is the last positive
politeness strategy identified in this study to ask the congratulator to get the same value,
for example, the expression "mals Qi) adi Jas g s 25" " which means go on and gain
what | have gained and more.

4.Conclusions

In the present study, the researcher focuses on the congratulation responses in Iraqi
Arabic to be the topic under investigation. 60 students: 30 males and 30 females at the 3rd
stage/ Department of English/ College of Basic Education/ University of Mosul for the
academic year (2019-2020) were asked to imagine the ten happy situations given in the
DCT where their friends congratulated them, and they were asked to write their response
for each situation.

It has been shown that there are different responses strategies used in Iragi Arabic
congratulation responses. Wish strategy is the first main strategy that has been more
frequently used than other strategies. Invocation is the second main strategy that has been
more frequently used than other strategies, while thanking is the third main strategy used.
All the three strategies have been used with other strategies in the same congratulation
response to show the responder gratitude, feelings and interest. Besides, it has been shown
that there are sub-strategies used by the responders, namely: self-related comment, using
metaphor, thanking Allah, expressing joy, joking and stickers. The variety of the
congratulation responses strategies are due to the fact that congratulation speech act is an
expressive speech act that is used to show the inner feeling, emotion, state and happiness
of the tow interlocutors for the situation they shared. So, the first hypothesis "there are
different responses strategies used in the Iragi Arabic congratulation responses™ has been
verified.
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Moreover, it has been noticed that there are types of positive politeness strategies
more frequently used than others in Iragi Arabic congratulation responses. The three more
frequent positive politeness strategies used are: give gifts to hearer, exaggerate and use in-
group identity markers. The other used strategies are: "intensify interest to hearer, offer,
seek agreement, include both S and H activity, joking and assert Reciprocity”. A variety of
positive politeness strategies seem to be used for mitigating the risks to the face that can, in
effect, be used to sustain social harmony between friends and improve unity between
interlocutors. In other words, the use of positive politeness strategies by the responders can
be seen as an effort to preserve the congratulator's positive facial needs. This is in line with
Brown and Levinson (1987), who said that the congratulatory speech is aimed at the
positive face of the recipient and can, therefore, be considered as a positive politeness
strategy. Hence, the second hypothesis has been verified that in the Iragi Arabic
congratulation responses, there are positive politeness strategies more frequently used than
others. Finally, for the last hypothesis and regarding the effect of gender on congratulation
responses, it has been concluded that males and females have different numbers of
strategies. The two groups, males and females, employ rather similar congratulation
response strategies but with varying frequencies and realizations.
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Appendix: Discourse Completion Test (DCT)

Instruction: please, read the following ten situations, imagine them and, in Arabic, write
down in the blank your response naturally as far as possible and as you feel. Note, the data
will be used for research purposes only.

Gender:

Situationl: Educational Achievements: Passing the Final Exams

After tiredness and difficulty, you passed the final exams with high grades

and your close friend congratulated you.

Write your congratulation reSPONSE. .....covveerieeirieaiieeieeaieeeineannaanns

Situation2: Gradation

After four academic years, you graduated from university, and your best friend
congratulated you.

Write your congratulation reSponSse. ...........evveeeiuiiniiieeninnineeneanen..

Situation 3: Getting a Job

After a dream that lasted for years, you got a job or a job, and your close friend
congratulated you. Write your congratulation
B ST 80 0

Situation 4: Getting a New Possession: House

After your continuous work and effort, you bought a new house, and your close friend
congratulated you.

Write your congratulation reSpOnSe. .........o.eueeueiiirrineiiieniinneenns

Situation5: Marriage

The day you were dreaming has come, and your friend congratulates you.

Write your congratulation reSponse. ........o.vevuveeieeineeniernneennnennnnns

Situation 6: Having a Newly- Born Baby

The birth of your baby comes to be true, and your friend is congratulating you. Write your
congratulation reSPONSE. .......o.euvvuireineiiiiiiiiiiiieienaenen.

Situation 7: Birthday

On your birthday and your best friend congratulates you.

Write your congratulation reSponse. ........o.veevveeiriiinieiierineennneannnn.

Situation 8: Ramadan

The blessed month of Ramadan has come, and your friend congratulates you.

Write your congratulation r€SPONSe. ... ...ovueeuieiiiieeiiiiaiiaaieaneananns

Situation 9: Pilgrimage

You did the Hajj and went back, and your close friend congratulated you. Write your
congratulation re€SPONSE. .....covvvreeeieiiiieiieeiieeieenneanns,

Situation 10: New year

On the day of New year, your friend congratulating you.

Write your congratulation reSPONSe. .......oveurerreneeneereeeneeneaneneennnnss
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